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Enhancement to electronically submit
attachments for pended claims

Together, all the way.



OVERVIEW

Enhancement to electronically submit attachments for pended claims

What's happening? You'll be able to:
e A new feature on the Cigna for Health Care e More easily determine what documentation is
Professionals website (CignaforHCP.com) needed.

will allow you to submit supporting

documentation for pended claims that is N _
needed to process them. ¢ Reduce administrative costs related to pended

claims, such as conducting research, calling
Cigna, gathering appropriate medical records,
and mailing the documentation.

e Submit requested information quickly.

¢ |n addition, the pend reason codes will
more clearly explain what additional

information is needed. _ - _
e Streamline processing times of pended claims.

e Potentially avoid claim denials as the result of
missing submission deadlines.

When you use this feature, we’ll be able to process
your pended claims more quickly.
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ABOUT FILE ATTACHMENTS

You can:

e Send up to six files at a time, for a total file
size of 35 MB (max size for individual files
is 10 MB).

e Submit them in any of these formats:
BMP, GIF, JPEG, PDF, PNG, or TIF.

e Easily convert a Microsoft file into a PDF.
Go to File > Save As > Save as Type
(drop-down) > PDF.

e Name files with a maximum of 128
characters, including the file extension.
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THE PROCESS TO UPLOAD ATTACHMENTS FOR PENDED CLAIMS

Perform a claim search

& Signed in as: new name change(pcimreg02) Inbox & | Settings and Preferences Logout Enter Keyword SEARCH RESOURCES
|g na. DASHBOARD PATIENTS CLAIMS REMITTANCE REPORTS WORKING WITH CIGNA RESOURCES

CLAIMS SEARCH @

@ Patient ID/Date of Birth () Patient ID/Name (@ Date of Bith/Name (O Patient ID/Date of Bith/Name 0 Provider Generated Patient  Which combination do | use?
Account Number
Date of Service From To
[ The last 2 montns [=] 1202112016 02/21/2017
Patient ID Patient Date of Birth
915023077 05311981 [

Select Providers/Groups: (CTRL-click for multiple selectfions)

VILLE NATHAN MD

Wilde, Site Tour | Help | Contact Us | Sitemap | Disclaimer | Privacy informed (on/reform 6 glr;::tr:ust CERTIFIED
N @2017 cigna. Al rights reserved Security | SMTERTRE
C ig NA. & Selecting these links will take you away from CignaforHCP.com. Cigna does not control the linked sites' content or links. Details
J U
\ 0,

3¢ Cigna.
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THE PROCESS TO UPLOAD ATTACHMENTS FOR PENDED CLAIMS (CONT.)

Select Claim Details and then “Upload supporting documents”

LAIMS SEARCH @
Claims Search [+ HIDE RESULTS
You searched for:
Patient ID: U93037243 = Date of Birth: 05/31/1981 Date of Service ranges from: 12/21/2016 - 02/21/2017 = View Coverage
view » EICEOEEY
Pended
f Clai ce  Provider Date(s) of Date Date Paid Charge Patient Servicing Status Codes = .
Number Patient Account Service Received Processed = Amount Amount Responsibility ~ Provider Clalms
Number /
f 0431700512345 01/05/2017 | 01/05/2017 | In-Process | $0.00 $133.33 $0.00 = Pending PO ..
f 0431704012345  P14877_EPCA_BAT1 | 02/10/2017  02/08/2017 = 02/13/2017  $0.00 $140.00 $0.00 VILLE Pending F2_. |3
MD/NATHAN
f 0431700512346 — 01/06/2017 | 01/05/2017 | In-Process | $0.00 §140.12 $0.00 = Pending P1..
' 0431703112345 01/02/2017 | 01/31/2017 | In-Process | $0.00 $500.00 80.00 = Pending Pi.. (N
Claim Details ¢ AN VIEW DETAILS IN NEW TAB
= DETACH | USEFULLINKS ~ | &
Clail Number: 043
Claim Status: Pending Upload supporting documents >
Claim Information Payment Information
Clail Number: 0431700512346 Patient Responsibility: $0.00
Patient Name: CAESAR GALVIN | View Coverage Claim Amount Paid: $0.00
Date Received: 01/05/2017
Date Processed: In-Process
HIPAA Status: . P1:45
0 Procedure details are not available for this claim.
000
e,

3¢ Cigna.
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THE PROCESS TO UPLOAD ATTACHMENTS FOR PENDED CLAIMS (CONT.)

Browse to select file(s)

CGrganize ~ New folder

i Favorites Date modified Type

= Desktop
4 Downloads

'&.l Recent Places

4 Libraries .
[% Documents |=| pended_claim_flow.jpg 11/13/201510:41 ... JPEG image
I - ¢
J’ Music
| Pictures ® _—

E Videos . . |
= " . . you upload

e

1M Computer
B 0SDisk (C)
5® Home (\Mwdcnap
Lg% CHCDATA (awlc

L
L
o

File name: pended claim flow,jpg - [Al[ Files (**)

[ oeen | |

Step 2: Submit supporting files

& T0 CIGHA |

CLOSE WINDOW

¢ Cigna.
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THE PROCESS TO UPLOAD ATTACHMENTS FOR PENDED CLAIMS (CONT.)

Upload attachment(s)

UPLOAD SUPPORTING DOCUMENTS
*You can upload new supporting documents for your claims. =
Claim information
Claim Reference Number: 0431700512346
Claim Status: Pending Date Received: 01/05/2017
Patient Name: CAESAR GALVIN Date Processed: In-Process

HIPAA Status:

P1:45 - Pending/In Process-The claim or encounter is in the adjudication system. Awaiting benefit determination

Upload supporting documents

Choose a file to upload. You can upload six files for a combined maximum size of 35MB per submission. You will be able to view the file(s) before you submit them. After you
upload the files you want, click Submit fo attach them to your claim. Multiple submissions are possible.

m

Accepted file types: .png, .bmp, .gif, jpg. jpea, tif, tiff, pdf

Upload and download times will vary depending on your Intemnet connection. For submissions larger than 35ME, please call 1.800.88Cigna (882.4462).
Pending submission

Step 1: Choose and upload file
C\Users\BO7909\Deskio| | Browse...

Step 2: Submit supporting files

CLOSE WINDOW

j'y’("-iCignm
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THE PROCESS TO UPLOAD ATTACHMENTS FOR PENDED CLAIMS (CONT.)

Click “Submit your documents to Cigna”

UPLOAD SUPPORTING DOCUMENTS

You can upload new supperting decuments for your claims.

Claim information

Claim Reference Number: 0431700512345

Claim Status: Pending Date Received: 01/05/2017
Patient Name: CAESAR GALVIN Date Processed: In-Process
HIPAA Status:

P1:45 - Pending/In Process-The claim or ter is in the adjudication system. Awaiting benefit determination

Upload supporting documents

Choose a file to upload. You can upload six files for a combined maximum size of 35ME per submission. You will be able to view the file{s) befere you submit them. After you upload
the files you want, click Submit to attach them to your claim. Multiple submissiens are possible.

Accepted file types: .png, .bmp, .gif, jpa, jpeg, tif, &, pdf

Upload and download times will vary depending on your Internet connection. For submissions larger than 35MB, please call 1.800 88Cigna (382 4462)

Pending submission

Step 1: Choose and upload file
C\Users\B97909\Deskio| | Browse...

UPLOAD

Step 2: Submit supporting files

SUSBLIT FOUR DOCULNEDT S TO CIGHILA

Thank you. You have successfully submitted your documents.

CLOSE WINDOW

3:?3Cigna®
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Offered by: Connecticut General Life Insurance Company or Cigna Health and Life Insurance Company.

“Cigna” and the “Tree of Life” logo are registered service marks of Cigna Intellectual Property, Inc., licensed for use by Cigna Corporation and its operating subsidiaries. All
products and services are provided by or through such operating subsidiaries and not by Cignha Corporation. Such operating subsidiaries include Cigna Health and Life
Insurance Company, Connecticut General Life Insurance Company, Cigna Behavioral Health, Inc., and HMO or service company subsidiaries of Cigna Health Corporation and
Cigna Dental Health, Inc.

All models are used for illustrative purposes only.
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